Skchase 7

10 Steps

STEP 1

Go to p5.skchase.com

STEP 2

Click on ORDER MANAGEMENT

Welcome to your gift app!

What would you like to do?

N

STEP 3

Search for the order ID

PSKCOUB?7

1D Status

SKCHASE

EYE

Check voucher validity
Redeem vouchers

Quick Redeem

Venue

o

Manage Orders

Q Y Filter

Voucher
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STEP 4
Click on the ORDER ID link

This will open a new tab with the order details

PSKCOUB7

1D Status Venue

' PSKCOUBY l gBA Hotel Group A - Our Gateway —

* 2DUHQCBJ ® Valid Hotel 1

STEP 5
Go to DELIVERY

Order PSKCOUB7
Order Details Payments and Refunds
4 Edit Buyer D Edit Notes © Resend Receipt

Order Information

Buyer Information e
Order Number PSKCOUB7? First Name Joe
Amount Paid £0.00 Last Name Bloggs
Order Date 22 Mar 2023 12:10:33 Company
Sales Channel Hotel Grotip A - Our Gateway Name
Checkout Type - (salesteam@skchase.com) Address
Phone
Email
Order ltems Notes e
Reference Name Status
Number
2DUHQCBJ Luxury Spa Day for One Valid
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STEP 6
Click on RESEND E-VOUCHER(S)

This will open a new side tab which will give you the option to amend the recipient's email
address

Order PSKCOUB7
Order Details Payments and Refunds Delivery
= Resend E-Voucher(s) ;F
Delivery Information Delivery Actions
Delivery Emalli{Private) @ Delivered on 22 Mar 2023 12:10:37 Sent to : enquiries@skchase.com
Option
Deliver To enquiries@skchase.com % 2DUHQCB) Luxury Spa Day for One

Amount Paid  £0.00

STEP 7

Make any amendments needed to the recipient's email address

Resend E-Voucher

Delivery Information
Deliver To *

[ enquiries@skchase.co.uk| ]

Voucher Information

Reference 2DUHQCBJ
Name Luxury Spa Day for One

oo [
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STEP 8

Finally, click on SEND to send the vouchers to the new email address

Resend E-Voucher

Delivery Information
Deliver To *

enquiries@skchase.co.uk

Voucher Information

Reference 2DUHQCBJ
Name Luxury Spa Day for One

STEP 9
A window will open to confirm this. Click on CONFIRM

=

Confirm

- -

Are you sure you wish to send the following vouchers again ?
2DUHQCBJ - Luxury Spa Day for One

S

Cancel

STEP 10

Done! The recipient's email has been amended and the vouchers have been
re-sent
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