
Skchase 11 Steps

STEP 1

Login to p5.skchase.com

STEP 2

Click on Order Management

STEP 3

Search for the order by using the order ID, item ID, surname, email address
 or postcode
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STEP 4

Order ID 
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STEP 5

This will be displayed on the buyers receipt and will encompass all vouchers
 purchased within a transaction.

STEP 6

The voucher reference number
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STEP 7

This will be displayed on the gift voucher itself. Each gift voucher will have
 its own unique reference number.
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STEP 8

Surname

This is the surname of the buyer.

STEP 9

Buyer Email Address
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STEP 10

Postcode

STEP 11

Once you have added the search term, click the search icon
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