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Skchase (2 13 Steps

STEP 1
Click on ORDER MANAGEMENT

Welcome to your gift app!

What would you like to do?

“ %
[ et

Check voucher validity Manage Orders

Redeem vouchers

STEP 2

You can search for an order using the order ID, item ID, name, email address
or postcode.

Search for order ID, item ID, name, email address, postcode Q ¥ Filter

ID Status Venue Voucher
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STEP 3

Enter your chosen information and click the magnifying glass

Quick Redeem | CatalogueManager | Content | Media | RealTimeReports | Administ

PSKCODBX Y Filter
1D Status Venue Voucher Value
PSKCODBX ge Hotel Group A - Our Gateway == £0.00 _l salesteam@skchase.com

15 Mar 2023 12:20

5 1M359760G @ valid Hotel 1 Luxury Spa Day for One £1504

STEP 4
Click the three dots

PSKCODBX Q Y Filter
Amount " ” "
(8] Status Venue Voucher Value paid Balance  Valid Until Delivery
i
152?:2522 [:;20 ﬁg Hotel Group A - Our Gateway = £0.00 l salesteam@skchase.com @
# M359760G . Walid Hotel 1 Luxury Spa Day for One £150.00 £0.00 £150.00 15 Mar 2024 Opened
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STEP 5
Click RESEND RECEIPT

Until Delivery

Order Actions
lar 2024 = Opened 4
Edit Buyer

Edit Notes

Resend Receipt

Resend E-Voucher

Refund Order

STEP 6

Amend the email address if required

Resend Receipt

Deliver To:

[ enquiries@skchase.com| ]

Voucher Information

M35976QG - Luxury Spa Day for One
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STEP 7
Click on SEND

STEP 8

You will see confirmation that the receipt has been resent You can close this
window

v

Order receipt sent to :

enquiries@skchase.com
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STEP 9
OR Click on the ORDER ID

PSKCODBX

ID

. : ﬂg Hotel Group A - Our Gateway

-l

= M3597606

STEP 10
Click on RESEND RECEIPT

Order PSKCODBX

Order Details Payments and Refunds Delivery

4. Edit Buyer [ Edit Notes © Resend Receipt

Order Information

Order Number PSKCODBX

Amount Paid £0.00

Order Date 15 Mar 2023 12:20:27

Sales Channel Hotel Group A - Our Gateway
Checkout Type - (salesteam@skchase.com)
Order Items

Reference Number Name

M35976QG Luxury Spa Day for One

SKCHASE

Status

Valid

Status Venue

@ valid Hotel 1

Buyer Infi

First Name
Last Name
Company |
Address
Phone

Email

Notes
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STEP 11

Amend the email address if required

Resend Receipt

Deliver To:

[ enquiries@skchase.com| ]

Voucher Information

M35976QG - Luxury Spa Day for One

STEP 12
Click on SEND
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STEP 13

You will see confirmation that the receipt has been resent You can close this
window

Resend Receipt

Deliver To:
enquiries@skchase.com

Voucher Information
M35976QG - Luxury Spa Day for One

Order receipt sent to :
enquiries@skchase.com
= -
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