
How to amend the personal message
You can amend the personal message of an e-voucher at any time and simply re-send the 
updated e-voucher to the buyer or recipient once the changes have been made.
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Skchase 10 Steps

STEP 1

Login to https://p5.skchase.com/giftapp

STEP 2

Click on ORDER MANAGEMENT
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https://p5.skchase.com
https://p5.skchase.com/giftapp/#/management
https://p5.skchase.com/giftapp/


STEP 3

Search for the ORDER ID

STEP 4

Click on the ITEM ID link, below the ORDER ID

This will open a new tab with the item details
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STEP 5

On the new tab, click on EDIT GREETING

This will open a new tab with the personal message

STEP 6

Amend the message and click on SAVE
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STEP 7

The message has now been amended! Click on CLOSE

STEP 8

Alternatively, after searching for the ORDER ID, you can click on the ORDER
 ID link
This will open a new tab with the order details
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STEP 9

On the new tab, click on the link in ORDER ITEMS

STEP 10

This will bring you to the ITEM ID details and you can amend the message as
 explained previously
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