
Skchase 8 Steps

STEP 1

Login to the system

https://p4.skchase.com/giftapp

STEP 2

There are multiple ways to locate a voucher in the system 

STEP 3

You can search in QUICK REDEEM
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STEP 4

You can dnb the voucher Oy abbing the 5RDER ID

STEP 6

5r you can enter the ITEM ID
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STEP F

Click on Vinb (oucher)s7

STEP G

5r you can search in AIVT MN8NAER

STEP 9

Click on Management
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Skchaseabmin 15 Steps

STEP f

Click on Ai0t Nbmin

STEP 1H

You can search Oy the 5RDER ID
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STEP 11

5r you can search Oy the ITEM ID

STEP 12

Click on SENRC, once the bata has Oeen abbeb
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STEP 13

I0 you bo not have the 5RDER ID or ITEM ID: you can search Oy 5RDER DNTE

Select dates from the calendar or type it in: DD/MM/YYYY. The date range cannot be 
greater than 3 months.
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STEP 14

You can also search Oy-  B'uyers Surname B'uyerxs Company B'uyerxs
 Postcobe BDelivery Recipientxs Surname BRecipientxs Postcobe B8otes

You will still need to add in a date range

STEP 16

I0 you still cannot locate the voucher you can run a 'UYERS REP5RT
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STEP 1F

Click on Reports

STEP 1G

5pen the calenbar popup anb choose the besireb bate range

There is no limit to the date range search
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STEP 19

Choose your venue 0rom the SELLERS brop bown anb choose 'UYERS 0rom
 the Reports bropbown
If you are part of a group you will also be able to search by your GROUP

STEP 1f

Click on AE8ERNTE REP5RT
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STEP 2H

Type the email abbress that you want the report to Oe sent to

STEP 21

Click on C58VIRM EMNIL NDRESS
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STEP 22

You will shortly receive the Ouyers report into your inOo.q You can dlter the
 report to search Oy-  BVirst 8ame BLast 8ame BCompany 8ame BNbbress
 BEmail Nbbress BPhone 8umOer

STEP 23

I0 you still cannot locate the voucher please ask the Ouyer to condrm the last
 0our bigits o0 the carb that they useb to purchase the voucher anb contact
 SK Chase Oy emailing en@uiriesBskchaseqcomq 
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