# We have three delivery options: Email, Print In... 8 steps

STEP 1

We can send the voucher directly to the buyer, so they can give the recipient
the gift OR we can send the gift directly to the recipient.

STEP 2

The delivery options are displayed on the first step of the checkout.
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Delivery ORDER SUM

ry information here Have a promo code

£200 Gift Voucher

How would you like to receive your items?
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STEP 3

Via Email

E-vouchers are sent instantly.

@ - - —O
Delivery Persanalise Payment Cenfirmatio
Del ivery ORDER SUMMARY
formation here, Have a promo code?
How would you like to receive your items? £200 Gift Voucher £20000
Email ‘ ‘ ‘ Total £20000

Change Order Value

Continue To Personalisation

Vouchers cancelled within fourteen days of purchase will be ful urteen days of purchase vouchers are non-refundable.

Youare logged in and viewing private checkout.

STEP 4

Via Print Internally

Print the voucher yourself so you can hand to the client in person. Buyers might arrange a
collection if you have this delivery option available.

ersonalise Payment Confirms

Delivery

Delivery

View delivery information here

How would you like to receive your items?
Emai Print Internally Postal

You can collect your gifts from the hotel.

Continue To Personalisation
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STEP 5
Via Postal

: We print, package and send postal gift vouchers.

Note that some venues are doing their own fulfilment. Check with your manager.

Delivery Personalise Payment Confirmation

ORDER SUMMALF

Print Internally ‘ Postal \ Subtotal

Total

inue To Personalisation

STEP 6
For Postal orders, a new window will open to provide the delivery address

DELIVERY ADDRESS

This is where your items will be sent to
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STEP 7

Once the delivery address has been submitted, the delivery options and
costs will appear.
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Delivery Address

Continue To Personalisation

STEP 8

For further information regarding postal vouchers and delivery please visit
the 'Delivery Information' tab on your hotel's SK Chase site.
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LUXURY SPAIETS

Give the gift of pampering with a [uf8fious spa gift vouche(
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