
STEP 1

A voucher reference number is made up of three components:

STEP 2

Seller ID 

Each venue/outlet has a unique ID. It is the same on ALL your vouchers.
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STEP 3

Order ID

If 2 or more vouchers are bought together, they will all have the same Order ID.

STEP 4

Item ID

Each voucher has a UNIQUE reference.
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STEP 5

The reference number appears on the E-Voucher

STEP 6

And will also appear on the printed voucher (if you have postal vouchers
 enabled)
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