MARKETING MODULE 1

Getting started

Understanding the basics




A complete voucher solution

We provide the software and service that will help you grow your gift voucher revenue, whilst setting you free
from the grind of gift vouchers!
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Unlocking your potential

What was your gift revenue last year? Here is a snapshot of 2023.

£127/

was the average item price
which is £5 up on last year

325%

of our clients sold at least
£100K per year

F3million

|

Best selling venues exceeded
£3Min gift salesin 2023



Marketing insights examples

Ensure you receive our marketing tips to help your sales grow.

Get ready!

February 10t March Last week Mother's day

Plan Campaign F0% o o sales 10% o1 o sales A//
goeshve e T
2
When do people buy vouchers?

k| 51
H i
H % F
4 P
6 :
£ g
il
L}
H



Promoting your gifts

Whilst there are many ways of generating interest, there are two ‘cornerstone’ elements: including 'gift vouchers'
in your overall marketing plan & well-placed gift links on your venue's website.

The main source of visits to your gift shop are likely to
originate from your own website and these visitors are also
more likely to buy a gift, than from any other visitor source.

Each and every person visiting your website is a potential
buyer and gift links are as important as ‘Book a Stay’ or ‘Book
a Table’ buttons, as they are revenue generating links.

Remember to include gift vouchers in your online / offline, I corie N
email, social and in-house marketing plans too. iy et
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https://skchase.com/promote-your-gifts/

Gift shop

Made for any device, each e-commerce gift voucher ‘shop’ is built to reflect the hotel or group’s identity,
delivering a seamless customer experience that drives sales.

» Beautifully designed, uniquely yours
» Display alarge variety of vouchers in a clean Ul

« Streamlined 3D secure checkout
* Revenue enhancing tools

« Google Analytics integration




Marketing module

In this module we'll cover:

1. Updating & creating gifts incl buying options
2. Complimentary gifts
3. Reporting

4. Analytics




1. Updating & creating gifts

Create unlimited gifts and buying options for the experiences that you offer in your venue.

GIFT EXPERIENCES AT THE LANESBOROUGH

Give the gift of timewell spent

_vnew MONETARY GIFTS

Discover Our Selection Of Gifts
View our
example gift
experience
templates here

> Video guides

CHOOSE AN OPTION CHOOSE AN OPTION

Mapping Gifts
* Howtomap avoucher

* How tomap avoucher to a Category Site
 How tomap avoucher to a Filter Site
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https://skchase.com/training-video-guides-p5/marketing/#foogallery-13971/i:21/f:Filter
https://skchase.com/training-video-guides-p5/marketing/#foogallery-13971/i:22/f:Filter
https://skchase.com/training-video-guides-p5/marketing/#foogallery-13971/i:23/f:Filter
https://skchase.com/gift-experiences-templates/

2. Complimentary gifts

0% Commission to create and manage complimentary gifts.

VOUCHERS

DELIVERY

SKCHASE

10% OFF VALENTINES DAY VOUCHERS



3. Reporting

Report examples & real-time dashboard. :

Real Time Reports

M Sales Summary

2 Umited Availability

CHASE

Management | Quick Redeem | Catalogue Manager | Content | Media | Reports | Administration | Order Management

Reports My Reports

M. Real Time Sales Summary
Generate a report

Sales Items Report
'.' I Get a summary of all items sold within the dates you select. There are modules to

‘ choose from so you can get the information relevant to you.

=|]» Limited Availability

[ My Reports

m Voucher Operations Report

. . Get a summary of all the actions that have been carried out within the dates you select.

Sales Summary

Time range: Last 7 days

Sales Channel;

My Hotsl

Vouchers
W csr

Sales Channel
My Hotel

Show details

Vouchers Sold




4. Analvtics

Track user behaviour with Google Analytics.

Google Analytics (GA) software lets us track users’ behaviour on your
gift shop, helping understand customers better.

We request your venue's GA4 Measurement ID during the
onboarding process, so please send this to us if you have not already
done so. You'll then be able to see your gift shop web stats in your
own analytics account.

We enable integration of marketing
platforms such as Google Ads and

Meta Pixel.

Please share your Meta Pixel ID with
us (enabling you to retarget people on
Facebook and Instagram who view
your gift shop) and Google Ad Words
Conversion |ID and Conversion Label.




Gift Shop Edits

Customise your gift shop

Update carousels

Add a broadcast message
Amend the gift display order
Edit the gift type menu (filter)

View ‘How to’ guides



https://skchase.com/training-video-guides-p5/marketing/#foogallery-13971/f:Site%20editor

Revenue

-nhancing

Learn more about our revenue enhancing features.

Promo codes
Hidden gifts

Campaign pages

} Video guides

* Promo Codes
* How to create a hidden gift
 How to create a campaign page

-eatures



https://skchase.com/training-video-guides-p5/marketing/#foogallery-13971/i:32
https://skchase.com/training-video-guides-p5/marketing/#foogallery-13971/i:28
https://skchase.com/training-video-guides-p5/marketing/#foogallery-13971/i:25

‘How to’ guides

Short, easy to follow videos helping your team find what they need with ease:
https://skchase.com/training-video-guides-p5/

W How to Digcover How t
m LOGIN TO A MANAGER FIND A VOUCHER GIFT MANAGER LOGIN TO GIFT MANAGER
[ 00:42 | SN [ 00:45 | 2N [ 00:36 | [ 00:42 |

How to (I/fae;;rtnirb Understand the How to
REDEEM A VOUCHER VOUCHER STATUS VOUCHER REFERENCE | REDEEM A VOUCHER

online training guides

He How to
VIEW & SEND AN E-VOUCHER & SEND AN E-VOUCHER

for front of house, marketing B
and finance teams '

w to

How to How
EXTEND A VOUCHER RSONAL MESSAGE

" R . .
training guides

here



https://skchase.com/training-video-guides-p5/frontofhouse/

Our friendly team are here to help
E: enquiries@skchase.com
T:+44(0)344 3710071
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